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Goals for Surveying

The Public Safety Pulse is designed to track how residents feel about safety in Thunder Bay and what shapes
those perceptions. It measures perceived safety, the issues residents most want addressed, and the areas
where community members most want to see police activity orimprovement.

The survey also captures lived experience and public engagement with policing. Thisincludesrecent
victimization and safety-related behavior changes, residents’ willingness to contact the Thunder Bay Police
Service, and the factors that influence reporting decisions or hesitation to engage.

Finally, the questionnaire assesses the quality and fairness of police service in day-to-day interactions. It
measures perceptions of respectful treatment and voice, whetherresidents believe service is delivered
consistently across the community, and how residents view responsiveness, approachability, and

relationship-building—alongside an open-ended question that surfaces residents’ top improvement priorities
in their own words.

This is an annual recurring survey, which means efforts to address perceptions of public safety and resident
concerns can be measured year-over-year.
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Methodology

Sample

412 respondents were recruited online across Thunder Bay
between Nov 25th, 2025 and January 7th, 2026 using
targeted ads onvarious platforms (e.g., social media, apps for
Android and 10S) as well as online survey panels. Using data
from Statistics Canada, this survey employed quotas to match
the distribution of race, ethnicity, age, and genderin Thunder
Bay, ensuring that the sample represents the entire population
of the city.

Weighting

To make sure our sample is representative, a technique called
rake-weighting was used to balance out any remaining
differences between the makeup of the survey respondents
and the community. This process serves as a statistical
safeguard against any demographic group being
overrepresented orunderrepresented in the final score
calculations by giving overrepresented groups a lower weight

and underrepresented groups a higher weight in the analysis.
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Zencity Sampling

Ourdata
Zencity’s sampling methods are designed to ensure datareliability and representativeness by using advanced weighting techniques
that account for the demographic composition of Thunder Bay. Our representative approach ensures a balanced and comprehensive

view of resident sentiment, enabling more nuanced insights to support data-driven decisions.

85%

59% 57%

40%
19% 19%
8%
2% 2%
— e L

18-34 35-54 55+ Female Male Nonbinary Prefer to self-describe Non-indigenous Indigenous

Age Gender Race

[l Unweighted [ Weighted [] Census
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Executive Summary

e Safety perceptions remain split—just over half of residents feel safe in Thunder Bay (51%), while about one-third feel
unsafe (32%); neutrality increased year-over-year (18% vs. 13% in 2024).

e Concerns about safety are primarily tied to disorder and substance use (87% cite disorderly behaviour and drug
use/needles; 77% cite homelessness/encampments among those who feel unsafe).

e Residents’ top priorities for police focus on drugs and property crime (62% drug use; 43% theft/break-ins), while calls
formore visible policing and faster response times stand out as leading improvement areas.

e Willingness to contact police is high and stable (84% willing), but among those hesitant, the leading needs are greater
trust/confidence (54%) and clear acknowledgement of concerns (44%).

e Service perceptions are mixed and often uncertain—enforcement satisfactionis net-positive (45% satisfied vs. 23%
dissatisfied), but residents are less confident about promptness and relationship-building, with sizable “don’t know”
shares(e.g., 27% onresponse promptness; 31% on community relationships).
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Thunder Bay PS
Public Safety Pulse
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Overall, how safe do you feel in Thunder Bay?

[single-select, n=412]

8% / \

2024 = 11% 44% 13% 25% Safety perceptions remain
divided—about half of residents feel safe
(519%), while one-third feel unsafe (32%)
and nearly one in five are neutral (18%).
2025 16% 35% 18% 25% 7%
Neutrality increased year-over-year
(18% vs.13%in 2024), while “safe”
Very safe Somewhat safe Neither safe nor unsafe Somewhat unsafe Very unsafe responses dipped slig htIy (51% VS. 55%).
Female 15% 32% 13% 32% 8% Notable differences year-over-year:
Male 16% 37% 23% 18% 6% women'’s sense of safety dropped 9
i % vs. 56%), residents earning
18-34 [A5Y% 28% 229 29% 7% points (47% :
° ° ° ° ° $49,999 or less feel more safe (46% vs.
35-54 16% 32% 21% 23% 9% 42%), and those earning between
55+ 17% 42% 13% 22% 6% $50,000 to $149,999 feel significantly
$49,999 or less [119% 37% 21% 25% 8% Kless safe (53% vs. 66%). /
$50,000 to $149,999 16% 37% 14% 28% 5%
$150,000 or more 25% 27% 23% 17% 8%
Indigenous 14% 32% 24% 31% 0%
non-Indigenous* 16% 36% 16% 25% 7% .
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Which of the following make you feel unsafe in Thunder bay?

Disorderly behaviour (e.g., public
intoxication, loitering)

Homelessness or encampments
Speeding vehicles or aggressive drivers

Abandoned or poorly maintained buildings

Environmental concerns (e.g., poor
lighting, no sidewalk, etc.)

Past personal experiences with crime
Other
Severe weather conditions

Wildlife

[multi-select, n=134]

49%

36%

32%

28%

Lack of police presence and
lack of transparency were
the most common response
inthe “other” category

13%

9%

5%

Thunder Bay PS
Public Safety Pulse
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Group Gangs

Overall 77%

87%

18-34 68% (-9)

35-54 88% (+11)
77%

55+ 78% (+1)

-

Disorder and substance-related concerns
dominate—disorderly behaviour and drug use or di

(77%), while traffic/speeding concerns appear at a
level (49%).

K(68%)'

scarded

needles are each cited by 87% of residents who feel unsafe.

Homelessness or encampments are also aleading factor

mid-tier

Concern about gangs varies by age—it is highest among
residents ages 35-54(88%) and lowest among ages 18-34

\

%

Page
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What are the top issues or problems that you would like
the Thunder Bay Police Service to deal with?

Druguse NN 62% (15%)

43% (1 8%)

Theft, burglary, and break ins
Gangs

Violence

Car theft and break ins
Traffic safety issues

Assault

Vandalism

Intimate partner violence
Hate crime

Sexual harassment & assault
Other

None of these are an issue

[multi-select, n=412]

40% (| 5%)

37% (1 10%)
20% (11%)

15% (I 2%)

15% (--)
10% (| 2%)
9% (1 1%)

9% (| 4%)

7% (| 1%)
3% (I 3%)
0.5% (--)

‘All of the above’ and various
illegal activities were the
most common response in
the “other” category

Thunder Bay PS
Public Safety Pulse
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Group Gangs

Overall 40%
$49,999 orless 25% (-15)
$50,000 to $149,999 45% (+5)
$150,000 ormore 50% (+10)

/

Drug use s the clear top priority residents want TBPS to deal with
(62%), followed by theft, burglary, and break-ins (43%), gangs
(40%), and violence (37%).

Lower-tier concerns (e.g., traffic safety, assault) are selected by
roughly one in six residents or fewer.

Mentions of gangs increase withincome—25% among those
earning less than $50K vs. 50% among residents to earn $150,000

KOF more. /
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In your opinion, which of the following play the most
critical role inimproving community safety in Thunder Bay?

Police | 48% (14%)

Addiction services and support
Affordable housing

Mental health and wellness
Community and social services
Food security

Family and youth services
Education institutions

None of these increase

Other

Faith institutions

Multicultural services

[multi-select, n=412]

21% (| 1%)
16% (11%)
11% (1 1%)
8% (1 2%)
6% (12%)

4% (--)
‘All of the above’ and
institutional reform were the

most common response in
the “other” category

3% (1 1%)

2% (| 1%)

Thunder Bay PS
Public Safety Pulse
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Group Police

Overall 48%

$49,999 orless 34% (-14)
o o
CAJED UGy $50,000 to
$149,999 49% (+1)
46% (1 10%) :
$150,000 or more 69% (+31)

45% (| 5%)
4 I

Residents see shared responsibility across systems, with
police (48%), addiction services and support (46%),
affordable housing (46%), and mental health and wellness
(45%) clustered closely together.

Views on police responsibility vary sharply by
income—only 34% among respondents earning $49,999 or
less cite police, compared with 69% among those earning
$150,000 or more. This pattern suggests higher-income
residents are more likely to place primary responsibility on
\policing, relative to lower-income residents. Y.
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Which of the following police actions do you feel are
most important for keeping your community safe?

[multi-select, n=412]

Group More police presence

Improved response times 44% (1 9%) 18-34 46%(-12)
Bei | . d 35-54 52% (-6)
eing welcoming an 21% (1 1%)
approachable 55+ 68% (+10)
Working with diverse people and o
communities 2000UER e ™
More police presence is the leading action residents feel would
Using data to target issues 18% (1 6%) help keep their community safe (58%), followed by improved
response times (44%), and having TBPS being more welcoming

Educating the community on

o and approachable.
crime prevention 11% (1 1%) PP

Greaterpolice presence gnd Support for more visible presence increases with age—68%

- Rl
Other 7% (1 1%) ;Z‘#g{,']n;fgg:togjr’nrrigm among residents aged 55+ vs. 46% among those ages 18-34.

responseinthe “other” o /
category
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In your opinion, which of the following would you like

the police to prioritize?
[multi-select, n=412]

Investigating and solving violent

crimes and illegal firearms

Overall 49%
Patrolling neighbourhoods and
integracti?lg with residents A0 [ 1), Female 55%(+5)
Male 45% (-4)
Responding to 911 calls 35% (1 4%)
/ A D Af] A \

Enforcement of property crimes G e .ReS|d<?nts. top prlor|t¥ for 'fhe pollc_e centers. on

such as car break-ins and theft investigating and solving violent crimes and illegal firearms

(49%,), closely followed by patrolling neighbourhoods and
interacting with residents (48%).

Enforcing traffic laws 17% (1 4%)
Women are more likely than men to select violent
. . o O/ i
Other 5% (--) ‘Allofthe above’ and dealing crlme/ﬁrea.rm.s.ast.hetop prlgrlty(55/c>vs.45/c>), |nd|<.:at|ng
with the drug problem were stronger prioritization of this issue among female residents.
the most common response \ /

inthe “other” category
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Perception of Safety and Community Priorities

@10: How willing would you be to contact the Thunder Bay Police
Service if you were a victim of crime or were worried about something?
[single-select, n=412]

high (84%) and s slightly higher thanin

2024(82%).

‘% Lower-income residents express more

hesitation—75% willing among those

[ Very willing Fairly willing ~ Notvery willing B Notwilling atall [ Don't know eaming less than $5OK vs. 86-88%
among higher-income groups, with more
Female sz 27% 10% 4% 2% “not very willing” responses (17%).
0, i ‘
Male [eT% 20% : 8% 2%3% Comared o 2004, crem dEreEie
18-34 (a8 34% 12% 3%3% group is more willing to contact TBPS
35-54 [E % 24% 15% 6% 3% than they were last year except those

55+ I T 5% SvA%kz% | 2998 34-54(75% vs 85%) and those

440,999 of Iess T — 17% 2B 5% \earning less than $49,999 (75% vs. 77%)./
$50,000 to $149,999 Ie1% 25% 9% 2%3%
$150,000 or more [ 69% 19% 5% (6% 2%
Indigenous [46% 33% 7% [TA2% | 2%
non-Indigenous* [ ed% 22% 9% 2%3%
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Which, if any, of the following would make you more willing to
contact the Thunder Bay Police Service if you were a victim of crime or

were worried about something?

[multi-select, n=143]

Zencity

A clear message acknowledging that my
concern was heard and recorded

Faster response times

More visible police presence in the
community

Better understanding of how to report a non-
emergency crime

Increased anonymity when making reports
Simpler reporting procedures

More ways to report a crime

Nothing would make me more willing

Other

44%

42%
36%
26%
20%
19%
19%

11%

Greater empathy, compassion,
9% and transparency from TBPS

were the most common

response in the “other” category

Among residents who are not fully willing to
contact police, greater trust and confidence
in the police is the leading need (54%).

Clear acknowledgement of residents’
concerns (44%) and faster response times
(42%) are also top drivers of increased
willingness.

Operational improvements to reporting
(e.g., easier procedures, more ways to report)
appear as secondary factors (19-26%).

- /
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Perception of Safety and Community Priorities

@12: Thinking about the police presence in your neighbourhood, do you
feel thatitis too high, too low, or about right?
[single-select, n=412]

2024 #% 34% 47%
2025 %% 38% 39%

Most residents still feel police presence
is too low in their neighbourhoods (59%
“too low/fartoo low”), though this is
slightly improved from 2024 (64%) across
alldemographic groups.

Just under four in ten say presence is

7] Too high About right Too low [ Far too low N -t )
about right (38%), while “too high”
Female [4% 37% 38% 2% remains rare (2%).
Male [1% 38% 1% C20% Olderresidents are more likely to say
18-34 [6% 44% 34% 1% staffingis too low (65% among those
35-54 m 39% 329% _ aged 55+),Wh||le those aged1§—34 are
more likely to view staffing as “about
55+ 0% 35% 45% 2% right” (44%).
$49,999 or less [4% 33% 37% S 26% k /
$50,000 to $149,999 [2% 42% 38% - 18%
$150,000 or more 1% 33% 42% o 24%
Indigenous | 10% 42% 32% - 16%
ﬂ ]
non-Indigenous* [H9% 37% 41% 2% Page 15 Zencity



To what extent do you feel informed about police activity such as
arrests, missing persons, drug seizures, and traffic enforcement?
[single-select, n=412]

15%

Very informed

Female 13%

Male 14%
18-34 20%
35-54 12%

55+ | 13%

$49,999 or less | 10%
$50,000 to $149,999 17%
$150,000 or more = 10%

Indigenous 14%

non-Indigenous* 14%

42%

Somewhat informed

42%
43%
41%
35%
47%
49%
41%
39%
33%
44%

29% 14%

Not very informed Not at all informed

28% o
31% 2%

24%  [A8%

34% C19%
30% - 10%

24% o18%

31% 1%

34% %

23% 0%
30% %

Thunder Bay PS Powered by
Public Safety Pulse

Zencity

Residents are more likely to feel
informed than uninformed about police
activities (57% vs. 43%), though “very
informed” remains relatively low (15%).

Respondents aged 35-54 report the
lowest informed share (47%) and the
highest “not at allinformed” (19%).

By income, differences are modest, but
“not at allinformed” is highest among
those earning $49,999 orless (16%) and
$150,000 or more (17%).

/
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Q14: To what extent do you feel informed about crime prevention initiatives such
as ways to avoid fraud, youth outreach and gang-prevention presentations,

etc.? [single-select, n=412]
Most residents feel uninformed about
crime preventioninitiatives (52% not
39% 38% 14% very/not at allinformed), including 14%
“notatall.”
_ _ _ _ Those aged 35-54 stand out as least
[ Very informed Somewhat informed Not very informed Not at all informed informed (61% not very/not at a”), driven
Female 9% e G sy (bzg;g)her not at allinformed” responses
o).
Male |19% 39% 39% C13%
18-34 [114% 4% 35% - 10% Residents aged 18-34 alsoreport the
35-54 6% 329% 35% o 26% highest “very informed” share (14%),
ss+ [ 42% 41% ey though overall awareness remains limited.
$49,999 or less [18% 33% 19% LM%
$50,000 to $149,999 | 9% | 41%
$150,000 or more [19%] 41% 19% 8%
Indigenous [7%!] 32% e Ak

ﬂ =
non-Indigenous* [N 40% CO Rt = ATl



To what extent are you aware of policing initiatives such as Special
Constables, School Resource Officers, Community partnerships, etc.?
[single-select, n=412]

11%
Very aware
Female | 10%
Male | 9%
18-34 | 9%
35-54 16%
55+ | 11%
$49,999 or less | 8%
$50,000 to $149,999 6%
$150,000 or more 15%
Indigenous 20%
non-Indigenous* | 9%

33%

Somewhat aware

36%
30%
30%
35%
25%
37%
30%
28%
25%
34%

18% 39%

Not at all aware Not very aware

37%
43%
43%

31%

42%
43%
39%
43%
35%
40%

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity

very/not at all aware.

“not at all aware” (23%).

$50,000 and $149,999 (25%).

\_

Awareness is low overall—44% feel
very/somewhat aware, while 57% feel not

Those aged 35-54 are comparatively
more aware (51%), while residents 55+ are
least aware (36%) and most likely to say

By income, awareness differences are
small, though “not at all aware” is highest
among residents earning between

/

Page
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Thunder Bay PS Powered by

Personal Experiences with Thunder Bay PS

Q4: Have you been a victim of something you thought was crime in the

2
past12 months? [single-select, n=412]

Overall |1 23t
Female |1 25% I
vale 2% s

49,999 orless |11 26% IS
50,000 to 149,999 |11 23% I
150,000 or more |1 23% I
tndigenous |39 IS
non-Indigenous |1 20% 0%

© Yes M No

Public Safety Pulse < Zencity

-

Nearly one in four residents report being
avictim of crime in the pastyear (23%).

Residents aged 18-34 report the highest
victimization (30%), compared with
20-21% among older age groups.

Differences by income are minimal
(23-25%), suggesting experiences are
relatively consistentacrossincome

brackets.

v
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In the past 3 months, have you chosen to do any of the

following because of safety concerns?
[multi-select, n=412]

Increased home security measures (e.g., locked _ 56%

Avoided walking in your neighborhood at night
Avoided shopping at certain times or places
Avoided going out alone

Avoided taking public transportation

Stayed home more often than usual

42%

38%

32%

31%

29%

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity

\

Residents report substantial behaviour changes
over the past 3 months due to safety concerns,
led by increased home security (56%) and avoiding
walking at night (42%).

Avoiding certain shopping times/places (38%) and
avoiding going out alone (32%) are also common.

Gender differences are pronounced—female
residents are farmore likely than men to avoid
walking at night (58% vs. 25%) and to avoid going

\OUt alone (49% vs. 12%). /

Avoided driving at night 19% Avc.>|ded walking in YOUr' Avoided going out alone
neighborhood at night
. . . w
Carried a personal safety item (e.g., whistle, pepper 19% Overall 12% 30%
. N . . o
Avoided using rideshare services or taxis 16% Female 58% (+16) 49% (+17)
o ‘None of the above’ or
BILE 2205 ‘nothing’ were the most Male 25% (-18) 12% (-20)
common response in the
“other” category
Page Zencity
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Public Safety Pulse Zencity
What was the most recent contact you had with the Thunder Bay
Police Service in the last 12 months? / . N
[multi-select, n=412] Nearly half of residents report no contact

with TBPS in the past year (48%).

- . Among those with contact, the most
| didn't have any contact in the last 12 months _ 48% (1 3%) common are speaking with an officer at

home/work (19%) or calling 911 (15%).

Spoke with an officer at home or at work 19% (1 5%)
Those aged 18-34 report substantially
Called 911 15% (I 5%) higher contact—27% called 911 (vs. 15%
overall), while those aged 55+ report notably
Spoke with an officer on the street 11% (1 2%) lower contact (6% called 911; 9% spoke at
Calling the khome/work)' /
Other 9% (1 2%) non-emergency line
and ‘nothing’ were 6ro Called 911 Spoke with an officer at
Encounter officer through RIDE program N [y DEMESTESmTmE roup home or at work
responsein the
“other” category o I 15% 19%
Went to the police station 8% (--) vere
18-34 27% (+12) 27% (+8)
Stopped by an officer for a traffic violation 5% (1 1%)
35-54 16%(+1) 26% (+7)
Charged by a police officer 1% (| 1%)
55+ 6% (-9) 9% (-10)
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Personal Experiences with Thunder Bay PS

@18: Thinking back to your most recent interaction with a Thunder Bay
Police Service officer or staff member, to what extent were you treated
respectfully? [single-select, n=198]

2024 28% 14% : -
‘ . Perceived respectful treatment
improved year-over-year—85% say

TBPS treated themrespectfullytoa
o % large/some extentin 2025, up from 77%
[l To alarge extent To some extent Toasmallextent [ Notatall [ Prefer notto say

in2024.
Female [ 2% 12% 4% 2%
vale [ % S%d%o% Older residents report the most positive

o experiences (/7% “large extent” among

¢ 55+), while ages 35-54 are less likely to
select “large extent” (41%) and more likely
to select “some extent” (40%).

o /

This change is driven by growthin “large
extent” responses (59% vs. 49%).

$49,999 or less [IS2%
$50,000 to $149,999 [II688% 27%
$150,000 or more [F 8% 27%
Indigenous [Ie8% T 211%
non-Indigenous* |88 28%
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During the last six months, did you report to the Thunder Bay
Police Service something that happened to you that you thought was
acrime? [single-select, n=412]

No; nothing happened to me 72% (|6%)

Yes 16% (--)

No; something happened to me, but

o o,
I did not report it 13% (17%)

Thunder Bay PS Powered by .
Public Safety Pulse Zencity

4 N

Mostresidents did not experience a crimein
the past sixmonths (72%), down from 78% in
2024. However, nearly three intenreport an
incident—16% reportedit, and 13%
experienced something but did not report.

Respondents aged 55+ are most likely to
report “nothing happened” (84%), compared

with 61-64% among younger groups.

- /
Overall 72%
18-34 64% (-8)
35-54 61% (-11)
55+ 84% (+12)
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For which, if any, of the following reasons did you not report this

crime to the Thunder Bay Police Service?

[multi-select, n=45%*]

| didn’t think anything would happen if | reported it _ 41%

| didn't think the crime was serious enough to
report

| didn’t trust that the report would be taken
seriously

| was concerned about facing negative
consequences if | were to report it

| wouldn’t want to go to court or be involved
further in the investigation

Prefer not to say
| didn’t know how to report it
Other

| didn’t have time to report the crime

37%
29%
24%
13%
11%
8%
‘Other’ answers varied significantly:

8% “The court system”

3% “Handled it myself”

“Had reported carbreakinin the
past withno response”

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity

Perceived futility is the leading barrier to
reporting a crime to TBPS—41% did not
think anything would happeniif they
reported.

A substantial share also did not view the
incident as serious enough (37%), while
trust and safety concerns appear as
meaningful factors (29% did not trust it
would be taken seriously; 24% worried
about negative consequences).

Practical barriers (e.g., not knowing how,
time) are relatively uncommon (8% and 3%).
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What is the number one thing you think the Thunder Bay
Police Service could do to improve? [open-text, n=412]

Thunder Bay PS Powered by
Public Safety Pulse

Zencity

Residents most often pointed to how officers engage with the public, where police are seen day-to-day, and which public safety issues
need more focus as the clearest opportunities toimprove.

Presence

/Increase visibility outside of \
emergencies. Acommonrequest was
simply to “see police” more oftenin
neighborhoods and public spaces.

More proactive patrols. Residents
referenced routine patrols (including
walk-throughs/foot patrols) rather than
only responding afterincidents.

Presence as prevention. Many framed
visibility as a deterrent—especially for
nuisance behavior and repeat problem

areas.

\_ /

Law Enforcement

Gmrease staffing and resources. Many \

comments framed service gapsasa
capacity problem (not enough officers
available per shift).

Right-size the response team. Some
suggested adding complementary
supports (e.g., mental health/addiction
expertise) alongside enforcement
capacity.

Focusresources on frontline outcomes.
Asmaller set raised
budget/prioritization—wanting
investment to translate into visible,

Qﬁective policing. /

Response

éaster arrival whenresidents call. Many\
comments were direct: response times
feel too slow, especially when calls are
perceived as urgent.

Improve call handling and follow-up.
Residents referenced difficulty reaching
aperson, needing call-backs, and
wanting updates afterreporting.

More consistent response to property
crime and quality-of-life issues. Several
comments reflected frustration when
theft, break-ins, orlower-priority issues
feel deprioritized.

\ /
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What is the number one thing you think the Thunder Bay
Police Service could do to improve? [open-text, n=412]

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity

Beyond visibility and priorities, residents also emphasized faster response and follow-up, capacity/staffing constraints, and a set of
prevention or system-level suggestions that sit adjacent to frontline policing.

Public Safety

/Prioritize drug activity and related \
disorder. Repeated mentions centered
ondrugs, dealers, addiction-related

harm, and associated street-levelissues.

Increase traffic enforcement. Speeding
and reckless driving came up often,
including calls formore enforcement at
busy roads/intersections.

Address repeat and violent offending.
Some residents emphasized
gangs/violent crime and the need for
stronger consequences and
enforcement focus.

\ /

Support

/Lead withrespect and professionalis \
Many responses focused on day-to-day
interactions feeling dismissive,
judgmental, orunhelpful.

Build trust through fair treatment.
Comments referenced perceived
bias/discrimination and a desire formore
consistent, equitable policing.

Communicate clearly in the moment.
Residents asked for betterlistening,
explanations, and a more
service-oriented approachwhen
concerns are raised.

o /

Other

/Prevention and upstream solutions. \
Some responses emphasized outreach,
youth supports, education, and mental
health/addictions services toreduce
repeat harm.

Justice system constraints. A subset
pointed to courts/bail/“revolving door”
dynamics as limiting what police can
accomplish alone.

Mixed or non-actionable feedback. A
portion of responses were unclear, highly
individualized, or expressed skepticism
that anything will change.

\ /
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To what extent do you agree or disagree with the following
statements? ,
[single-select, n=412]
Thunder Bay police treat individuals with respect regardless of who they are
/
Views are mixed on whether Thunder
14% 29% 27% 16% 8% 6% Bay police treat individuals with respect

regardless of who they are: 43% agree
vs. 24% disagree, with 27% neutral.

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree | don't know Skepticism is highest among those aged
_ os At n n
Female  10% 32% 26% 18% 8% 6% 35-54(40% dlsagrge), while residents
aged 55+ are more likely to agree (47%
Male 18% 27% 29% 14% 7% 5%
agree).
18-34 19% 31% 22% 14% 10% 5% \ /
35-54 12% 19% 23% 27% 13% 7%
55+ 12% 35% 32% 10% 4% 6%
$49,999 or less = 11% 20% 33% 19% 12% 5%
$50,000 to $149,999 15% 31% 26% 16% 5% 7%
$150,000 or more 13% 32% 30% 12% 8% 4%
Indigenous 20% 21% 14% 25% 14% 5%

Page i
non-Indigenous* 3% 30% 30% 14% 6% 6% 9 Zencity



To what extent do you agree or disagree with the following

statements?

Thunder Bay police would treat you with respect if you had contact with them for any reason

25%

Strongly agree

Female

Male

18-34

35-54

55+

$49,999 or less
$50,000 to $149,999
$150,000 or more
Indigenous

non-Indigenous*

41%

[single-select, n=412]

18%

Agree Neither agree nor disagree Disagree
22% 42%
28% 41%
26% 31% 18%
21% 34% 26%
27% 51%
19% 30% 30%
23% 44%
30% 47%
16% 34% 17% 0%
27% 43%

Strongly disagree

18%
18%
6%

5% 6% 6%

| don't know

4% 5% 8%

4% 5%4%
9% 11%
7% 1% 5%

13% 3% 3%4%

3%
16%

9% 8%
7% 4% 5%

11% 3% 5%3%

27%
17%

7%
5% 2% 6%

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity
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Most residents expect to be treated with
respectif they have contact with police:
66% agree (including 25% strongly
agree) compared with 11% disagree.

Agreement is strongest amongresidents
aged 55+ (78% agree), while
lower-income residents are less positive
(49% agree) and more likely to be neutral
(30%).

- /
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To what extent do you agree or disagree with the following

statements?

[single-select, n=412]

I feel that | am able to provide input to the Thunder Bay Police Service

14%

Strongly agree

Female

Male

18-34

35-54

55+

$49,999 or less
$50,000 to $149,999
$150,000 or more
Indigenous

non-Indigenous*

Agree

13%
16%
17%
15%
14%
12%
13%
12%
13%
15%

29%

Neither agree nor disagree

30%
29%
29%
24%
32%
25%
35%
28%
24%
31%

33%

Disagree

30%
35%
27%
32%
37%
34%
29%
42%
33%
32%

9%

Strongly disagree
8%

8%
9%

10%

10%
15%

7%

7%

| don't know

10%

7%

11%

5% 5%

11% 9%
9%

1

7%

5%
9%
4%
8%
0%
7%

9% 2%6%

15%
8%

11%
6%

3%
8%

Powered by

Thunder Bay PS .
Zencity

Public Safety Pulse

4 N

Fewerresidents feel they are able to
provide input to the Thunder Bay Police
Service: 43% agree, while 33% are
neutral and 16% disagree (7% don’t
know).

Disagreementis highest among those
aged 35-54 (26% disagree) and
residents earning less than $49,999 (20%
disagree; 10% don’t know).

- /
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To what extent do you agree or disagree with the following

statements? ,
[single-select, n=412]

Thunder Bay police provide the same quality of service to all individuals

11% 26% 26% 18% 12%
Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree
Female 6% 24% 29% 20% 13%
Male 16% 27% 24% 17% 9%
18-34 | 13% 27% 24% 15% 15%
35-54 | 12% 16% 22% 24% 20%
55+ | 10% 30% 29% 17% 6%
$49,999 or less | 8% 13% 31% 23% 20%
$50,000 to $149,999 | 10% 29% 27% 18% 9%
$150,000 or more 15% 30% 23% 12% 11%
Indigenous | 11% 17% 24% 16% 30%

non-Indigenous* = 11% 27% 27% 19% 8%

Thunder Bay PS Powered by

Public Safety Pulse Zencity
/
o Opinions are divided on whether Thunder
7%

| don't know

Bay police provide the same quality of
service to all individuals:
30% disagree, with 26% neutral.

Negative views are concentrated among
8% residents earning less than $49,999 (43%
disagree) and those aged 35-54 (44%

37% agree vs.

G disagree), while higher-income residents
7% are more likely to agree (45% agree at
6% $150,000 or more).
= o %
5%
8%
9%
2%
. Page Zencity



How satisfied are you with the Thunder Bay Police Service’s

enforcement of the law? ,
[single-select, n=412]

2024 © 10% 35% 32%
2025 | 12% 33% 32%
Very satisfied Satisfied Neutral Dissatisfied
Female 14% 32% 29%
Male | 10% 34% 35%
18-34 15% 25% 31%
35-54 1 11% 24% 34%
55+ | 11% 42%
$49,999 or less | 8% 22% 37%
$50,000 to $149,999 13% 31% 33%
$150,000 or more 15% 44%
Indigenous | 11% 28% 29%
non-Indigenous* 12% 33% 32%

18%

18%

Very dissatisfied

31%

27%

21%
16%

23%
24%

26%

24%

12%

20%
9%

18%

4%

5%

4%
5%
6%
6%
4%
7%
4%
6%
8%
4%

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity
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Satisfaction with Thunder Bay Police
Service’s enforcement of the law is
mixed: 45%are satisfied vs. 23%
dissatisfied, with 32% neutral.

Satisfactionis highest amongresidents
earning $150,000 or more (59%
satisfied) and those aged 55+ (563%
satisfied), and lowest among low income
residents earning less than $49,999 (30%
satisfied vs. 33% dissatisfied). D

Page Zencity
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Quality of Service

©20:How prompt is the Thunder Bay Police Service at responding to
calls?

[single-select, n=412]

w8 e
4 I

Perceptions of response promptness
cluster around the middle, with
o 0, o 0 q
2025 - 16% 15% 16% substantial uncertainty: 27% don’t know,
and only 6% rate response times as very
I Very prompt Reasonably prompt Moderately prompt Somewhat prompt 8 Not prompt prompt.
Female 4%  18% 18% 14% 7% 29% More residents say responses are not
Male [8%  14% 12% 18%  28% 25% prompt (20%) than very prompt (6%),
. . . and those ages 35-54 are most critical
18-34 [18% 19% 18% 7% 0 20% o (29% not prompt) compared with
35-54 4% 13% 13% 19% 2% 21% residents aged 55+ (16% not prompt;
0, b
55+ 8%  16% 14% 13% | 16% 36% \36" don’tknow). Y,

$49,999 or less (6% 11% 13% 22% 7% 32%
$50,000 to $149,999 (6% | 19% 15% 12% 21% 27%
$150,000 or more [ 8%  17% 14% 17% | 14% 30%
Indigenous (8%  17% 24% 24% O 16%  11%
non-Indigenous* 6% 17% 14% 4% | 20% 29% Page 38 o« Zencity




How approachable are the Thunder Bay Police Service officers?

[single-select, n=412]

2024 22% 30% 16% 16% 7% 9%

2025 23% 30% 13% 15% 5% 15%

Very approachable Reasonably approachable Moderately approachable Somewhat approachable

Not approachable | don't know
Female 24% 29% 11% 13% 7% 16%
Male 22% 31% 15% 16% 3% 13%
18-34 23% 25% 13% 18% 8% 14%
35-54 16% 25% 16% 22% 8% 13%
55+ 26% 36% 11% 9% 2% 16%
$49,999 or less 15% 27% 9% 19% 9% 21%
$50,000 to $149,999 22% 31% 13% 14% 4% 16%
$150,000 or more 32% 30% 9% 13% 4% 12%
Indigenous 16% 33% 24% 12% 13% 3%
non-Indigenous* 24% 31% 12% 14% 4% 16%

Thunder Bay PS
Public Safety Pulse

Powered by

Zencity

\_

A majority rate TBPS officers as
approachable: 53% say they are
very/reasonably approachable, while
20% rate them somewhat/not
approachable (15% don’t know).

Sense of approachability is highest
amongrespondents aged 55+ and those
earning $150,000 or more (62%
very/reasonably approachable in both
groups), while residents earning less than
$49,999 are more likely to say TBPS
officers are not approachable (9%) or
don’tknow (21%).

\

J
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To what extent does the Thunder Bay Police Service build

relationships with community members and groups?
[single-select, n=412]

2024 | 10% 22% 27% 12% 30%

/

Residents are cautious about TBPS
relationship-building: 32% say they

2025 8% 24% 28% 9% 31% believe TBPS builds relationships with
community members to a great
extent/mostly, while 28% say itisonly “a

To a great extent Mostly A little Not at all | don't know -
little” and 31% don’t know.
Female = 9% 23% 28% 9% 31%
Positive ratings are lowest among those
Male | 7% 24% 30% 7% 32%
- . . - . ages 35-54 (25% great/mostly) and low
18-34 g 29% 32% 1% 22% income residents earning $49,999 or less
35-54 7% 18% 31% 13% 31% (21% great/mostly; 12% not at all).
55+ | 9% 25% 25% 5% 36% K j
$49,999 or less 5% 16% 31% 12% 36%
$50,000 to $149,999 | 8% 25% 30% 6% 31%
$150,000 or more = 11% 23% 25% 5% 36%
Indigenous | 10% 25% 30% 10% 25%

non-Indigenous* | 8% 24% 28% 8% 32% Page ZenCity
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To what extent does the Thunder Bay Police Service work with
the public to address their concerns?
[single-select, n=412]
2024 1 9% 22% 34% 12% 23%
/

Perceptions are similarly mixed on to what
extent TBPS works with the public to

2025 | 9% 20% 31% 12% 28% address concerns: 29% feeltheydotoa
great extent/mostly, while 31% say “a
little” and12% say “not at all” (28%

To a great extent Mostly A little Not at all | don't know )
don’tknow).
Female | 9% 21% 29% 11% 30%
Male 8% 21% 339, 12% 26% Residents aged 35-54 are least positive
16-34 [EBER —-— - - . (21% great/mostly; 18 % not at all), while
? ’ . . . those aged 18-34 are more likely to rate
35-54 [7%  14% 37% 18% 24% this positively (33% great/mostly).
55+ | 10% 22% 26% 6% 36%
$49,999 or less 13% 10% 31% 15% 32%
$50,000 to $149,999 | 8% 25% 32% 11% 25%
$150,000 or more © 8% 23% 28% 5% 36%
Indigenous 14% 16% 26% 30% 14%

non-Indigenous* | 8% 22% 31% 9% 29% Page ZenCity
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https://docs.google.com/document/d/1zV5EJKicUaBjfp92Tfzq84Ag-LnG1Kb1LFo4bcrSJMQ/edit?usp=sharing

